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NUSHU Research App

Download NUSHU Research App
An iPhone or iPad with iOS 16.0 or later is required to install the NUSHU Research 
app.

Open the app, it will ask permission to find Bluetooth devices. Click on “Allow”.

Create an Account

❖ Click on "Create account" to create a new user.
❖ Fill in all fields.

❖ Click "Create".

Fill in all the mandatory* fields.

You will automatically login, the app will ask to allow local networks. Click on 
“Allow”.

Make sure you bluetooth is enabled on your phone, and also in the app settings, 
as well as local data. 
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Charge the shoes

Assemble the two pieces of the charging unit like a jigsaw puzzle (2A). 

Connect the two charging cables to the power adapter (2B). 

Place the shoes on the charging station. Each heel should completely cover a 
round disc on the charging station (2C). 

Fully charging the shoes can take up to 6 hours.

LED Light Status

SLOW flashing Charging

QUICK flashing NOT Charging

OFF Fully Charged
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Create Dashboard account

Make sure your browser has pop-ups enabled to see the login pop-up. Newer 
versions of Safari, for example, block pop-ups by default, and the user has to give 
their permission for them to appear.

When logging in for the first time, you need to register as a doctor-user. 

Every Web Application user is a doctor-user. Users are uniquely identified by their email, so 
you cannot have a patient-user (mobile app user) and a doctor-user (dashboard) for the same 
email address. (See next slide, on how to use the same email address)
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Alternate email address

A different address that points to the same inbox
It is also possible to create multiple accounts based on one main email address. 
Assuming the main email address is nushu@yourcompany.com, register additional 
accounts as nushu::name1@your-company.com . This way, multiple accounts can be 
managed through one main email address.

All emails of that account will be sent to nushu@yourcompany.com . To log into that 

account, ensure to use the full email nushu::name1@yourcompany.com.

(This can also be used to create patient accounts) 

After filling in your email address (this has to be an email address with the clinics 
domain, gmail is not possible to use) the right affiliation will be selectable. 

Click on “Register” 

You can now Log In 

mailto:name1@yourcompany.com

